
Village of Downers Grove
801 Burlington Avenue
Downers Grove, IL

YOUR GUIDE TO THE
PARKING DECK

About the Machines

• Three (3) pay stations located on 
Level 1 near Main Elevator; 
one (1) in West stairwell.

• Machines accept ONLY $1, $2, $5 
bills, nickels, dimes, quarters, $1 coins 
or a Smart Debit Card for payment. 

• NO CHANGE GIVEN by machines.
(Change machine is available.)

• NO credit cards are accepted. 

About the Smart Debit Card

• WHERE TO PURCHASE SMART
CARDS:
• Front desk at Public Works

5101 Walnut
• Cashier at Village Hall

801 Burlington
• Card dispenser at Main Street 

Train Station

• Card dispensers accept up to $20 bills. 

• Initial cost of the card is $20.00 and 
includes $17.00 of parking value plus 
a one-time $3.00 service charge.

• Cards may be recharged up to 
$100 at any of the pay stations 
located at the Parking Deck.  
For recharging purposes only, the 
machines will accept up to $20 bills.
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Parking Levels

LEVEL 1 4-HR FREE Shopper Parking
LEVEL 2 4-HR FREE Shopper Parking 

Employee Permit
LEVEL 3 Daily Fee
LEVEL 4 Daily Fee/Employee Permit
LEVEL 5 Permit Only (Lot S 

Commuter and Employee)

General Notes

• Daily Parking valid between 
5:00 A.M. and 3:00 P.M.  

• Parking Deck is CLOSED between
2:00 A.M. and 5:00 A.M. 

• Disabled Parking available on Level 1

• All parking spaces are 
FREE after 3:00 P.M. and on 
Saturday, Sunday, and major holidays.

For additional Information, 
please call the 

Village's Public Works Department at 
630-434-5460.

Location

This facility is under 24-hour 
video surveillance.

Daily Pay-By-Space Parking

INSTRUCTIONS:

• Park on Level 3 in spaces 
numbered 370 to 577, or on 
Level 4 in spaces numbered 601 
to 743.

• Remember 
or write 
down your 
space 
number.

• Proceed to one of 
the Pay Stations located on 
Level 1 near the Main 
Elevator or by the West stairwell.

AT THE MACHINE:

• Key in your space number.

• Insert $3.00 in bills, coins, or 
Smart Debit Card.

• If paying by Smart Card, insert 
the card so the chip faces to 
the LEFT.

• Take receipt from the lower left slot.

• Your transaction is complete.
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